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[pu noceweHun Pecnydnukw benapyck, NPe3naeHT
MexnayHapOOHON OpraHW3aLuny rpaxaaHCcKoW asuaLum
(KAQ) nokTop Accan Kotait n lupekTop EBponeiicko-
ro Cesepoatnantnyeckoro blopo WKAO Kpuctuas Airn
NONOXMTENbHO OTMETWUNW OpraHn3aumnto paboThl rpa-
NaHCKOW aBuauvu benapycn W BbICOKWA Npochec-
CMOHANW3M NepcoHana.

Ha cHumKe:

EQ BPEMA BCTPEYH BHICOKWX roCTel & [OCyaapeTeenHom
KOMUTETE 10 asHaumnn Pecnybnuk Benapyce.

(Cnpasa) Mpencenarens [DCYOAPCTBEHHOTO KOMMWTETA NO
dBualmy Pecnybnukn Benapyce, Npencenarens Coseta no
dBMALUMKA M MCNONB30BAHKK BOZAYWHOMO NpocTpadcTea CHI
fpuropwn @EQOPOB,

lNpezpent MexayHapoaHomr OPFaHN3aUMA FpaxaaHCKoi
ienaumn (MKAQ) noktop Accag KOTAWT,

[vpekTop Eeponeickoro CesepoatnanTuqeckoro biopo
WKAD KpHeTuan AN

When President of the International Civil Aviation
Organization (ICAQ), Dr. Assad Kotaite, and Regional
Director of the ICAQ European and North Atlantic Office,
Christian Eigl, visited Belarus, they emphasized that
Belarus® civil aviation carries out good organizational

work and has highly-skilled personnel.

Photo:
-8

Meeting ICAD officials in Belarus® State Aviation
Committee

(from right to left) Chairman of Belarus' State Aviation
Committee, Chairman of the C1S Council for Aviation and Use
of Alrspace Grigory FYODOROV

President of the International Civil Aviation Organization

Dr. Assad KOTAITE

Regional Director of the ICAQ European and North Atlantic
Office Christian EIGL
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B ¢808 BPEMA, PACCTABUIMEH C GLIBLIMM rHraHTOM Aapuﬁnumu Mo-
nonaR ﬁmupymrm rpaxnaHckan.
ABMALWA OKA3ANack Nepen Cnox-
HbiM BLIGOPOM NYTH K CaMoyT-
BEPAOEHNK. TonbkKo Goratbid
NPODECCHOHANBHBIA ONBIT CNELW-
anucToe, onopa Ha rnyGokwe npo-
(hECCHOHANbHBIE 3HAHWA W ABHA-
LUWOHHBIE TpanuukW Benapycw
NO3BONMNM KONNEKTHBY aBMa-
KOMNaHWK ‘Benaema” B8 OOC-
TATOMHO KOPOTKWIA nepuon epe-
MEHW NPOMHO 3aKPENWTECA Ha
MEXOYHADOOHOM PpbiHKE aBWa-
NEPEBO30K.

3a at0 BpemA M3 MuHcka
NPOTAHYNKCL BO3AYWHEIE TPACChH
Ha BCE KOHTWHEHTH NnaHetsl. A
perynApHele NOneTsl No pacnu-
CAHWK CErofHA BLINONHAKTCA B
ABafuaTe YeThipe aaponopra
Gonee 4em neanuatM cipau. B wx
yucne ropopa Bepnue, Mockea,
Bexa, Bapwaea, Teno-AgBMB,
GramOyn, Nowaon, Pum, LanHOH,
Kaup, Codoma, NapHaka u MHOTKE ApyTie.

GerofHA Hawa QonrocpoMHAR CTPATErMA 3AKNKOYAETCA B TOM, 4TO0L
NPEnoCTaBHTE NACCAKMPaM BOIMOKHOCTE He TONLKO OHCTPO NETaTe A0
MuHcKa, HO TaKke 0e3 npomenneHnid NPONONAWTE CBOE NYyTRWECTBME
nansiwe 8 Espony, KOro-BocTounyo A3vi, Ha BiwakHuA BocTok, AMEpUKY.
Takol NOAxXon NO3BONMT YCHNWATE HAWKW NOIULMK HA MEXOYHAPOAHOM
DBIHKE, QACT HAM 'KO3bIph’, KOTOPOrO HET Y HAWWX CONepHUKOB: Befb
MWHCK B LeTpe EBponsl...

[nA 3T0r0 Mbl CEpEEIHO 3aHWMaEMCA OOHOBNEHWEM CAMONETHOIO
napka. He ckpoio, ANA Hac aTo npoGnema Homep ouH. PaspaboTtaqa uenaa
nporpammMa npMoGPETEHMA W OCBOEHMA HOBLIX BO3AYWHLIX Kopabned,
Mory 2aBepWTb HalWX NAcCAXMPOB, 4TO COBCEM cropo Benopycckan
HauwuoHanbHaA AaBMAKOMNAHKA ‘Benaera” NPUCTYNNT K OCROBHWKD COBpE-
MEHHOR, 3KOHOMWYHOR M yNOOHOR ANA NACCAXWPOB aBMaTEXHMEM. B cove-
TAHWK C QOCTYNHBEIMWA UEHAMMW HA aBuabuners, a oHny ‘Benaswa’ 3aMeTHO
HIOKE, YeM Y 3apyGexHbIX NAPTHEPOR, Mbl YAEPXHM CBOW NOIMUMM Ha
ABNADBIHKE.

B Gonbwoi Mepe aTomMy CNOCoOCTBYIOT AONTOBPEMEHHBIE M HAlEXHEE
NeN0BLIE KOHTAKTH. HanpuMep, HeNaeHO 3aKn4eHo cneymansHoe [1po-
peiiTogoe Cornalenne ¢ asnakoMnanuamu CSA, Malev, Tarom u Balkan.
1o noasonuno ‘Benagna’ BHEApPMTE COrNACOBAHHBIE UEHB HA PbiHKe
Benapycu, Yexmu, PymbiHMM W Bonrapud. A Hawe COTPYAHMMECTBO C
noneCKoR asnakomnadwen LOT nonyymno cBoe QantHenWwee pajsmTHe B
COBMECTHOR aKkcnnyataurw asnannHnl MwHck-Bapwasa-MuHck. 31o
paclWWpAET CNEKTP ABManNepeso3ok, ynydwaer cepenc. Pabora Hawmx
NUNOTOB, GOPTNPOBOAHMKOR, TEXHWHECKMX CIELMANWCTOR YKE 3aCnywuna
BBICOKYI0 OLEHKY naccaxupos, Co3fal cBOR CTHNE OBCNYHMBAHWA, 3 3T0
CBMAETENLCTBO CTAbMNEHOCTY "Benaewa’ B HeOe W Ha 3eMNe..,

Mei paboTaem anA Bac n MCKpenHe pansl BcTpeve ¢ Bamu Ha Gopry
camoneros “benasma’.

Anaronwii 'YCAPOB

asuakomnaqin "BEJTABHA®

leHepansHuA QRpeKTOp HayHoHaRLHOH

Ij_j golutior stn {Julffr:ul’l ua;.r “to-day and long-term tasks

averal years ago, after parting from the Soviet airlines Aeroflot .,
young Belarusian civil aviation set face to face with the need for choosing
its own way of development, Professional experience of -u
profound professional knowledge and deeply-rooted tmdillunﬁl Vi
BELAVIA to gain a solid place on the inte m{ 3 3
lranspunaﬂmwithlnarelatlwlyshﬂﬂpaﬁndufﬂm, p—— :

Airways extended from Minsk to
all continents during this period.
Today the company offers its
clients regular scheduled flights
to 24 airports, including Berlin,
Moscow, Vienna, Warsaw, Tel
Aviv, Istanbul, London, Rome,
Shannon, Cairo, Sofia and
Larnaka, in over 20 countries.

Our long-term strategy is to offer
passengers an opportunity to
travel to and from Minsk, as well
as to continue their trips to
Europe, Southeast Asia, Middle
East and America without delay.
This approach can help reinforce
our position on the international
market and give us a trump card
that our competitors cannot have:
Minsk is situated in the heart of
Europe.

r

Anatoly GUSAROV
BELAVIA Director General

To this el B are ::*
upgrading the aircraft park. | cannot concaal that t a major problen
for us. We have developed a special pragram 'or purchasing and using
new airliners. | can assure our passengers "hat he Belaru 3

Airlings BELAVIA will soon have only up-to-dale ane - conomical aircr
perfectly convenient for travelers. In combination v fordable price
for air tickets BELAVIA prices are much lower ! 2 of fore
competitors we will manage to hold our position on {l

markat.

Our long-term and solid business contacts make & o zontribut
in this respect. Recently we signed Prorate Agreements wilh CSA. Maley,
Tarom and Balkan airlines. They allowed BELAVIA to mtmn-.--: reed
prices on the markets of Belarus, the Czech Republic, F.u ania and
Bulgaria. Our cooperation with LOT, the Polish airlines, resulted in join!
exploitation of the Minsk-Warsaw-Minsk airway. All this ..mﬂu 5 :.; ran Jé
of air transportation services and makes them more convenlent for clients

The work of our pilots, flight attendants and technicians has alread
deserved a high evaluation on the part of passengers. We have developed
our own style of service, and this is a sign of BELAVIA stability both in the

airand onthe ground.

We are working for you, and we are sincerely glad to mes!
onboard BELAVIA airliners.
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"BENTABMA” - ABUAKOMMAHUA C EOFATOM
WKOJOMW NTIETHOTO MACTEPCTBA

DEAOEHCKDN 2EMalr & BAnspycun HEPSIDWEH0 CEAZAHE C

MepEa I:.EU':-.'.~;.—¢ f‘:l ? Ent:-:::‘.;c*.:m nrr-f I'nl:l'l'}"-litl'llu'[ NOCTORHHYK
npomecxy g w=be ben y OTKPHT NEPELE PEryNAPHE
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OTOS0-MECCTRU DI =53.u..'-'=.~..1 '-'IJ"'T nexqry Miicxom # MoCKeOR.
A netom 1840 roga Ouina CO3@aHa CAMOCTORTENHHAR benopycckan
2eparpyning | pEamascKoro Esdh,"- HOro DRoTa.
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MHOTHS npegcTaswTens Oenopyccxol asuaumm. Bee myywme Kavecisa
MUACTOS REFNM 8 OCHOSY WKONS! NETHOTD MACTEPCTEA B NEPUOD MUPHOR
AzHE ¥ OepesHO NepenaHs NETHRM

IUNZHAM 2EHaKOMMaHUKM Benasua’

B HacToRmes epeMs nog dnarom

; g, KOM-
't'.'.-::-f.a:'!:'.-!b-'& D%-‘.TI-‘EZ-' 2 CAMOneTH
Ty-154M, Ty-1546, Ax ’l:l:rr.,l:n‘j.., Ha
ETYPMIHCK, KAPTEL HAWM IKHNXEN
NpHEpHeHE TRECCH, CORIHEANIME BL2
FOHTHHEHTH MIZHETHL.

B Omcscaiimen ymynnes nnaqupyerca
CEQEHME HOEL COBDEMEHMLI CEMO-
NETOR 22py DExHOND NPON3E0ACTES

2anoroM yocnewHow padoms Hawwx
IKWNITHER ABNAETCA COANAE ONWTE W
MonogocTH. CpegHui BOZPACT NETHOMD |
coctaea 40 net, HO PAQOM TPYOMTCA |
MHOro Monopexu. Bce nunoTH |
KOMMNAHUK MMEeDT Heolxomumyn
NOAroTOBKY W ONHT ANA Mexay-
HaponHLx noneToe. Cpenxui HaneT aenaropoe 7000 yacos.

[nA nofaep#aHuA NPoMecCHORANLHOND YPOBHA BCE SKWNAKH pery-
MAPHO 23HMMAOTCA Ha TpeHasepax YueOHO-TPEHWPOBOYHOTO UEBHTpa
rpaa2HCKOR aBMaLUny, a Taoxe Ha Gase Mnmweﬁﬂnﬂpemm—
BOMHEX UEeHTpoB MoCKEE 1 Kvesa

OCHOBHARA Macca MUNOTOE W TEXHUHECKWX CNEUMANNCTOB Hl‘llgﬂ'l' I'JIE;IJ"'

BHW KNECE [P aanCKol aBnaLmm.

BHICOKMM YpOBHEM NOArOTOBKK OTNMYAKOTCA ECE METHBIE CTIOAPOLI.
Ou# CE000AHD BR2NENT AHIMMACKKM, HeMeUKNAM GpaHUy3cKum
AzpikaMM. B ofazarensHod nporpamme wx NOOROTOBKW  3HAHWe
HenopyCoruX HAUMOHANLHBX TPAAMUMA W TPAAWUWATHAPOOOB Mipa.
Kasgui# npowen noarotoexy  oOnagaer npueMaMil Ha cmy-an
FHCTPEMANBHBIC YCNOBHR

BCEra ECTPETAT TENNLA npren i 3300Ty.

Anexcangp JIYKALUEBHY
JaMECTHTENL FEHEPANEHOTD QHUPEKTOPA N0 NETHOW pabore
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Ha GopTy CaMONETOs aekaxomMnasuy 'Genaga’ Hawh Naccaxmpsmg
&
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The origin of Belarus' civil aviation is inseparable from the hi:
the Soviet aviation.

On November 7, 1933, the first Belarusian air terminal opened in
Minsk. Next spring first three planes Po-2 landed there. They were the first
aircraft of the Belarusian aviation. The first regular mail and passer Er
airway between Minsk and Moscow opened. And in the summer ot
Belarusian civil aviation group was formed.

The second world war was a period of serious tests for Belarusian

aviators. Many of them displayed particular courage and heroism. All the
best qualities of pilots became the foundation of the Belarusian school of

airmanship. They were inherited by crews of the BELAVIA airlines.

Al present, high-speed comfortable jetliners Tu-154M, Tu-154B, Yak=
40 and others fly under the banner of
BELAVIA. Airway lines on BELAVIA air-
navigation maps link all continents. In
the near future, the company plans to
use new up-to-date aircraft.

A key to the successful work of our
crews is a combination of experience
and youth. The average age of flight
personnel is 40 years, but thera are also
many younger people working around.
All the company’s pilots have the
necessary skills and grience for
=8 nternational flights. The averape
amount of flying hoursis 7,000,

" To preserve their good professional
level, all crews take regular training

COUrses in s Hmal centers in. Hlnsﬁ.

- Moscow and Kiev. The majority of f

and technical spmhl&:t&
class, am‘:nrﬂmgtn the civil aviation standards.

High professional level is a d[shngurshm feature of
stewards. They speak English, German and Fre 3ir traini
Irgnludmasludgq_fﬂdamlmmhumltmdm *:1 3 tra
_nations. ~of them has hzmedaspee:{al techniques fo

Alexandr LUKASHEVICH \

Deputy Director for Flights

'IHEE’MIA HASYAIRICH
““'""’ "@:HGUL 0F mnmnnsm
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Tk CAMOMNE : f
AKTMBHO [IERCTBYET OfIHA U3 BEMYLIMX CTPYKTYD - ABMALIMOHHO-TEXHHYECKaA
Ga3a (ATB). 3neck TpynATcA Gonee SO0 WHAeHEPOB W Texnukos. 260
HENOBEK MMEKT CNELMANEHOE Briciwee o0pazoeanne. [INA NOANEPHAHKA
COBPEMEHHDIO YPOBHA 3HAHWA ABMACNELMANKCTOB AGACTBYET CHCTEMA
NOBBIWEHWA KBANWCDHUKALIMK B y4eDHO-TPEHNPOBOHHBIX LeHTPaxX Benapych
W cTpan Conpyxectea.

ABMALIMOHHO-TEXHHYECKAA (333 pACNONOAEHA HA NPONIBOACTREHHBIX
NNOWAAAX 0AHOTO W3 KPYNHERWNX U COBPEMEHHBIX 23pOnopToe BocToMHOH
Egponet B HauwoHansHom aaponopry "MuHCK™ ¥ cepTMduunpoBaHa anA
BEINONHEHKA BCEX (DOPM 0OCNYHNBAHKA ABMATEXHWKM,

Ha HbIHEWHHH A8HE G33086IMM THNAMM BO3NYWHBIX CY0B Y HAC ABNA-
KTCA naccaxuperme camonersl Ty-154M, Ty-154B, Ty-134A, Ak-40, AH-24
W AH-26. 0 MOoGMNBHOCTH ABMANAPKA CBMORTENLCTEYET
camoneroe 1991-1992 ronbl. 310 3HAYMT, 4T0 PECYPC KK
npoGnem no 2010 roga. Mpx arom eedylume WHAEHEPH
KOHTAKTE C KOHCTPYKTOPaMK W W3rOTOBMTENAMM CAMONETOB,
upm  AHTK wmenn AH.Tynoneea, 0.K.AnToHOBa, “ABHAKOD-C

"PLIGUHCKME MOTOPBI", ‘MlepMCKME MOTOPBI', COBMECTHO € YYeHBIMKS
lfocHMW rpaxnakckod aewaunw Poccun  pabotanwt Hap yBenudeHnemM

MEXPEMOHTHBIX PECYPCOR, NOBLILAKT JDEKTMEHOCTS WCIONbI0BAHWA
CAMONETOR.

HapARy ¢ 3TMM, HaLWKW CNELWMANWCTE! NOCTOARHO PaGOTAIT Haf co3na-
HWEM KOMEDOPTHBIX YCNOBMA ANA naccaxupoB. Ha camonerax Ty-134A u
Ak-40 ofopynoeaHe canoHel Gu3nec-knacca. Lleetopas ramma
WHTEPBLEPOR NPUBEEHA K EAMHOMY CTUNK. MCnonkayemblie Matepuans|
OTEEYANT TPEO0BAHMAM MUPOBELIX CTAHNAPTOE.

KOHTPOML TEXHHYECKOrO OGCAYAKMBAHKA CO CTOPOHE! MHXEHEPOB n
WHCNEKTOPOB No Ge30nacHOCTH NONETOB OOECNeYMeaeT NPaKTHHECKH YEss

THIPEXCTYTIEHYATYI0 CHCTEMY FAPAHTHM KA4EeCTBa, .

ol
YpogeHe OCHAWBHHOCTH CPEACTEAMMU ANATHOCTHEM NO3BONAET B BiNoN-
HATE OCMOTP NIOBOR HACTH ABMALMOHHBIX ABUFATENER, NPOM3BOANTE KOHT~
pOMb YNETPAIBYKOBLIMM M TOHOBHXPEBLIMA METORAMU NIOGOH AETANW KOH=
CTPYKLMK camonera. COCTOAHWE NBAraTENEM OTCNEMHBAETCA WA I HOIN-
PYETCA KOMNBKTEPAMM € NOMOLIBK NPHKAAHBIX NPOTPaMM. =

Ha ceronHAWHWi AeHs NPOK3BOACTEEHHBIA NOTEHLWAN
TEXHUKOR W APYIWX Creuwaniuctos ABMALUMOHHO-TE
"Benapma’ cnocobied pewars nKpe 23anaqn NoaroTosK:
PATMEHO M HA BLICOKOM Y POBHE. '

Bukrop DUAENLCKUNA

BAMECTHTEN D FEHEDANLHOID [IHDEKTOPA, HAYAIEHHK ABHAUNOHHD-
TexHRYeCKkoR Ba3p
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HIGH PROFESSIONALISM
AND TECHNICAL RELIABILITY

~ The firstand foremost concern of BELAVIA engineers is the technical
condition of aircraft. To exercise control over the reliability of BELAVIA
alrplanes is the main function of one of the company’s leading structures
Air Technical Base. Its personnel consists of over 500 engineers and
technicians, 260 of them with special higher education. To keep
professional knowledge of the technical staff at a high level, there is a
system of skill upgrading. Our employees are regularly trained in special
training centers in Belarus and other CIS countries.

The Air Technical Base is located on the premises of one of the largest
modern airports in Eastern Europe, National Airport Minsk. It is certified
for carrying out all forms of technical service for aircraft.

Today the basic types of BELAVIA aircraft are the following passenger
airliners: Tu-154M, Tu-154B, Tu-134A, Yak-40, An-24 and An-26. The
mobility of the company’s aircraft park can be best described by the
production dates of the airplanes - 1991-1992. This is a guarantee of their
trouble-free operation till2010. Atthe same time, chief engineers of the Air

= Jechnical Base are closely cooperating with well-known companies that

¢ airplanes, such as Tupolev ANTK, Antonov ANTE,
binsk Motars, Perm Motors and Bussia's Civil Aviation
@aifcraft efficiency and expand the period of trouble-

. d produc
-S6

Me nother group of experts is working to create comfortable

-~ con uns‘é,tﬂ‘ﬁﬁsaﬁgars. Tu-143A and Yak-40 planes have business-

class cabins. Colors of the interior have been chosen to match a single
8 meets international requirements. Control
part of engineers and flight safety inspectors
i of quality guarantee.

ent at the Air Technical allows technical

partof aircraft engines <nc other component

urrent methods. The condit'on of enaine

puter programs.

aduetion potential of engineers, tec! s and of
AWIA Air Technical Base is sufficient for resolving ar

iical service promptly and professionally.

ST """:_r'.'
Viktor FIDELSKY =
Deputy Director, Chief of BELAVIA Alr Technical Base
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KOMMEPYECKWUW CTWUNb "BENABMWA®

OCHOBONONATADWHM MPHHUKNOM B KOMMEDYECKOH NEATENLHOCTH
dBHaKOMNaHUK ‘Benaena’ ¢ camoro Havana Osin ¥ OCTAETCA NPMHUMN KO-
ONEPELMA M COTPYNHKHECTBA, Brarofapa aToMy HaMm YNanock PassnTe CBOI
AKTHBHOCTE B TAKOW CNOXKHOM OONACTH, KAK ABKanepesozkl, M2BecTHO, 4ro
308Cb NOCTMrANT YOBAWTENbHLIX PEe3YNLTATOS TONLKO COBMECTHBIMK
YCHUNMAME K BNPAMYIO 32BUCAT OT HONLWOND YWCNA NAPTHEDOR K KNHEHTOB.

Cpenn HawWx NapTHEPOB TAKME W3BECTHBIE ABMAKOMNAHMM, Kak
"A3p0MNOoT - POCCHACKME ABMANMHKK", "ABMANUHUA YKpanHe!', "BpUTHL
3ipeenz’, TodTranza’, "ABCTDHACKHE ABMANMHEKT, 2 TAKME AEMAKOM-
NaHW NpuBanTHACKKX rocynapcTe W pRAA rocypapcre CHE Beero y
‘benagua’ Gonee 30 napTHepoe no MuTepnaiy-Cornawennam.

Mei MpOROMKAEM MCCNEN0BATE BO3MOMHOCTH DbIHKA W HEYKNOMHO
CTPEMWMCA 33KPENNATE NPWCYTCTEME "BENABWMA HA MEXOYHAPOQHBIX
PLIHKAX 2BWAUNOHHBIX Yonyr. PacwwpeHsl YCNOBMA COMNAWEHWA 0
COTPYAHWYECTBE C BEHMEPCKOW ABHAKOMNAHWER ‘Manes’, pyMelHCKOR
“lapom” w Oonrapckoid ‘Bbankan’. Hamm 3akmouexo Mpopeitooe
Cornawerre ¢ YeWwcekon aenakomnanven YCA. A naptHepcreo "benasna’ c
nonecxkod asmakomnaduen Mo BLIWAD HA YPOBEHb COBMECTHOM
JKCNNyaTauuyn nuHAR MuHck-Bapwaea-Mukck. Takod nogxog nossonun
‘benaena’ BECTH BIEEWEHHYI UEHOBYI) NONWTHKY H3 CBOM YCIVIW B
Benapycu W Ha pLIHKE ABWANEPEBO30K COOTBETCTBYIWMX CTPAH.

UNHHM W3 HANpaBNEHWRA KOMMEPYECKOH nonuTHKM ‘Benasua’
ABNAETCA PA3BUTHE areNTCKON ceTH. OXBATHTE BHNMAHMEM, NPHBNEYE KaK
MOMHO OONbIWEe YWCNO KNMEHTOB 33243 HenpoCTan, HO ONA Hac
BRINONHAMAR. CeTb areHToB aBMaXOMNAHWW PACWMPRETCA, paipaba-
THBAETCA OOHYCHAR CHCTEMA, KOTOPAaR MO3BONAMT MOBBLICHTE WX
CTUMYNMPOBAHWE E 33BMCMMOCTH 0T OOWero obkema mpofax
ABMaltUNETOB W NPOKK ABHANEDEBOIOK N0 Hall paBNeHNAM.

B HAacTOAWEE BPEMA OTKPLIBAETCA MEPG MEKTHBZ 0CE
CMCTEM YNPABNEHWA A0X00aMK, pazpabaTelea i
Ma HCTO NETAKWMX NACCAKNPOB, ' X

Ka#eld NETHBIA CE30H "BENaBna” HAYNHAET GFKp
MApWpYyTOR PEYAAPHEX ABWANEpeBo30K. ITol Tpanry
00B3aTL ¥ B OyAYLWEM

Anexcangp CYLWKO

JAMECTHTENb rEHEPANLHOTO AUPEKTODA NO MAPKETHHIY,
KOMMEPYECKHI QHDEKTOP

BELAVIA'S COMMERCIAL STYLE

The fundamental principle in BELAVIA'S commercial activities has
always been the principle of cooperation. This is why we manage to
develop so rapidly on the market of air transportation. Those who are
involved in this area know that the operation of an airline can be successful
only through joint efforts and that success directly depends on a great
number of pariners and clients. There are many famous airlines among
our partners, such as Aeroflot Russian Airlines, Airlines of Ukraine,
British Airways, Lufthansa, Austrian Airlines, as well as similar companies
in the Baltics and CIS countries. In all, BELAVIA has over 30 partners
through Interline Agreements.

We continue to study possibilities of the market and try to make the
presence of BELAVIA on international markets of air services more
substantial. We have expanded our cooperation agreements with the
Hungarian airlines Malev, Romanian Tarom and Bulgarian Balkan. A
Prorate Agreement with the Czech airlines CSA has been signed.
BELAVIA's partnership with LOT, the Polish airlines, has been materialized
in the joint exploitation of the Minsk-Warsaw-Minsk airway. This approach
allows the company to pursue a considered price policy in Belarus and in
those European countries.

One of the directions in BELAVIA's commercial policy is the development
of its agents’ network. To attract as many clients as possible is a difficult task
but a realizable one for us. The network of agents is expanding. We are
developing a special bonus system that would provide additional incentives
for their work. Incentives will depend on their volume of sales.

At present we are working out a new system of income management
and a frequent-flyer program. BELAVIA starts each summer season with
new routes of regular flights. And we will follow this tradition ip thefuture.

Alexandr SUSHKO

Deputy Director for Marketing, Commercial Director

B ZELAVIA
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CTPOWUM “MOCT" B BYQYLLEE -
BUILDING A BRIDGE TO THE FUTURE

i,

B moBom GonbWwoM W CNOXHOM [ENe BCerna anpeenanTca npuopy- e ——
TETH, Ha KOTOPBIX, CNOBHO Ha (hYHAAMEHTE, BLICTPAWBAETCA BCE COOPYAE- A eRrIotS BUsInEss 18 based on cerlain priogities” I he top priority of
WiUe. [NaEHeIM NPHOPKTETOM aABMaKoMnaHud ‘Benaewa’ ABNAETCR BELAVIA is safety of flights. Our achievemeniis in this respect cause
(e30NacHOCTe MOMETOR W pesynbiarel 308Ck BHISWBANT YBDKEHWE deserved respect of pmfe&smnaMhaﬂ not had a single serious
NPOQEcCcHoHanos. accident during the period ofeits”operation, and we hope, please God, Pd
3a BCe roasl CBOEW OeATensHOCTH y "Benaema’ He GvN0 HW OAHOTO troubles will not Tﬂlli’f:_lltlle mpany.in the future. L
CEPLEIHOI0 NPOKCWECTEHA W, BACT BOr, HeNpUATHOCTH 000AAYT ee CTOPO:, . There is asright saying: tomorrow depends on today, What is the S8
HOM B Gyayulem. A 3aBTPAWHWIA NEHL, KaK MIBECTHO, BbICTPANBABTCA YxKe ‘ﬁi company's tomorrow? Itcan be seen in our development programs. These
cerofHA. KakuM oH Gyner MOXHO NpencTasuTe 4epes BLICTPOEHHbIe MR economically expedient programs ensure long-term dynamic development
3KOHOMW4ECKM 0G0CHOBAHHBIE CXEME! PaZBUTHA ‘Benasua’ - nepcneKTHe- of BELAVIA. Our targets are to upgrade the aircraft park, to determine high-
HOW, AWHAMMYHOW aenakomnawuu. Hawa uens B OGHOBNEHWH priority directions for development and to assimilate latest technological
CAMOMETHOFO MNapKa, ONPENeneHWH NPMOPHTETHEIX HANPABNEHWM achievements and experience of the world's leading airlines.
PAasBATMA, B NDPHMEHEHWM HA NPAKTMKE NOCTWMEHMM HAYMHO- Today BELAVIA stands clear from the past practice of operating a great
TEXHNHECKOr0 NPOTpecca h OnkiTa BeNyLUIMX aBUAKOMNHHM MHP3. number of different aircraft types bullt several decades ago. We try to form
CerogHa aenakomnadma "BENABWA" pelWnTeNLHO pacCTaeTca . Hac- an optimal aircraft park, which would consist of airliners carresponding to
NENcTEOM NpOWNOro, KOrfa ONHOBPEMEHHO 3KCMNYaTMPOBANOCH world standards of flight comfort, economic efficiency and consumer
GONbLWOS YUCNO PA3NUYHELX THNOB CAMONETOB, NOCTPOEHHLIX HECKONLKO atfordability. This is a difficult and responsible momentiin our history. We
NECATMNETHA Hazan. Mbl CTPEMIMECA CHOPMHPOBATE ONTHMANBHBIA NAPK consider purchasing Russian-, US- and European-made airliners. We are
BO3AYWHBIX CYAOB, KOTOPBE NO CBOMM XapaKkTepHCTHRaM GynyT certain that in the near future BELAVIA will exploit only up-to-date and
COOTBETCTEOBATE NYYIWWAM MUPOBRIM 06pa3UaM N0 YPOBHI NONETHOMO economically efficient airplanes. They will meet requirements of the
KoMOpTa, PEHTAGENLHOCTH B BKCNNYATALMK, HU3KAM NOTPEONTENLCKUM International Civil Aviation Organization in terms of noise, environment,
UEHaM, 370 CNOXHBIA W OTBETCTBEHHBIA MOMEHT HAWER WCTODMM. safety and reliability.
PaccmaTtpuBalnTCA BapHaHTh npHoOpPETEHWA CAMONETOE POCCHAUCKOrO, The company is carrying out large-scale preparatory work to this end.
amMepHKHCKOr0 W e8PONEHCKOT0 NPOHIBOACTS. YAKE CRTONHA Mbl YBEPEHD! It implements a comprehensive program of BELAVIA scientific and
B TOM, 4TO B Gnibxaiilieid nepcnexTHee NoA cnarom ‘benasua’ GyayT technological advancement. It streamlines the existing automated air
fETaTs COBPEMEHHBIE, SKOHOMMWHECKH BbITONHEIE CAMONETE, OTBEHAILINE transportation control system and installs a new such system, Sirena-3.
BCEM Tpgﬁusa HUAM MKAD No YPOBHIO WYMa, IKONOrHK i HE30NaCcHOCTH, This will allow the company to provide air-related information services on
BBICOKOH CTENEHEI0 HAREKHACTH. the basis of aerospace and ground telecommunications. The Sirena-3
B aTHX UenAx ABHAKOMNAHWA NPOBOAWT MACWTADHYI0 NOATOTOBHTENE- system will help BELAVIA integrate into the world market of air
Hyi0 paboTy. Peanuayerca KOMNMEKCHAA NPOrpaMma HayuHO-TEXHUHEC- transportation, to shorten payment periods, to make timely adjusiments in
KO0 nNporpecca W NpWOPHTETHBIX HanpasneHWH MepcneKTHEHOND tariffs and to get a broad access to the aviation market. All this will
Pa3BHTHA aBHMaKOMNaHWW. COBEpWEHCTEYETCA aBTOMATWINPOBAHHAR contribute to a better passenger service of BELAVIA
CHCTEMA YNPABNeHMA NEPREOaKAMM Ha BOIAYWHOM TpaHcnopre “Cenop’, A comprehensive approach to dally and long-term solutions ensured
0cBaWBAETCA HOBAA ACY ‘Cipera-3'. JT0 [act BOSMOMHOCTS BELAVIA's accession to the International Air Transport Association. This
NPEROCTABAATL MH(HOPMALIMOHHbIE YOI N0 aBNANEPEBO3KAM Ha Gase international organization brings together 260 companies. They account
KOCMHHECKHX W Ha3EMHLIX CPENCTE TENSKOMMYHHKALRN. for 98 percent of the world's international air traffic.
ABTOMATH3NPOBaHHaA cHCTEMA ‘CHpeHa-3' N0o3BONMT NUHAMWIHO The nearest plans of BELAVIA include careful elaboration of the
MHTErPHPOBATLCA B MHPOBO PIHOK BOSTYUWHBIX MEPeBO3OK, COKpATUTY company's development strategy and tactics, formation of a new image
CPOKM B3aUMOPACHeTOe, ONEpaTHBHO PEryHpoBaTk Tapndl, nony:iTs and establishment of a corporate philosophy. This will allow BELAVIA to
WHPOKKK OOCTYN K aBHAUWOHHOMY phiHKYABCe 810 B LIENOM NPHBHECET build a stable bridge from today tothe 21stce wry.

BLICOKMHA YPOBEHE DGCNYHMBAHNA NACCaKHPOB.

KOMNMEKCHbLil AOAXOR K-REWEHNIONOBCEAHEBHBIX SAMAY W TIEPCTIEK-
TMEL! obecneyuny benasua’ ecrynnetie 8 WATA - MexayHapoanyio ac- -

l lr..El,
I DEAA0NE 8 Yevgeny KUZMIN
couWalnio Bo3AYWHOTG TpaHcnopTa, oGBeAlHAIOWYI0 260 DMPM W KOM:
naHwi. Ha wmx pono npuxoduTcd 98 NPOUEHTOR UﬁbEMﬁ _Boex

Deputy Director for Development [

(BO3MYWHbIXMEPEROIOK: J ' o .
naHax. " _Fﬁu " JulaTenbHAR NpopaboTka cTpaTerui
AKTHKH ABMaKoMnaHinM, OPMUPOBAHWE HOBOTO WMHNAE, [y
VTR EH e Ko 1opatueHol i Hl_f_.l.-'.l nlilie ET{] NO3IBONNAT EE"QEHA.
JOCTPONTE (I0GTORHHO AEACTEYIOMWATMOCT” H3 HBIHBWHET IHA B XA| BEK.

EBrennii KY3bMWH

P JaMECTHTEN: FeHepansHoro AXPexTopa
10 NEPCNEKTHBHOMY Pa3BHTHIO



COLWANBHAR BA3A - HAOEMHBIW ThIN

B HanpRxeHHOR paboTe KONNEKTWEA ABWAKOMNAHMK "Benaena’ nerko
NPOCNEXMBAETCA OHA OCOOEHHOCTL. BCe COTPYAHMKW C OTKPLITLIM Xe-
NAHWEM NPUCTYNAKT K paboTe W B XOPOWeM HACTPOEHKK BOZBDAILAKTCA
W3 aemapercos. B GONbWOR CTENEHN 310 OOLACHAETCA COLKANBHOR 3aUIM-
WEHHOCTBI HAWKX ABNATOPOB, WHXEHEDOE, TEXHWKOB,

B COZNANNN HANEMHONO XOZRHCTEEHMHOMO THINA W XOPOWMKY BRITORBIX
YCMOBWA ANA COTPYAHUKOR BRAWTCA BHYTPEHHAR NONMTHKA “Benasua’. B
LIENAX YNy4WEeHWA YCNOBHA TPYNA BeNONHEH 0GWMPHLRA oGbem palbior no
PEKOHCTDYKLMM 30HbI NPEANONETHOR NOAFOTOBKW M ABMALHOHHO-TEXHM-
qeckoi Gasw. [InA yaoOCTea COTPYOHNKOE BEEMEHA B IKCNNYATALIMI COB-
PEMEHHAR NpaveyHan. B Te4eHWE OOHOro rona Ana yNy-WeHna YCnoBui
TpyAa Geino wcnonezoeado 12,9 munnuapna pyGnen. W ata nporpamma
MMEET CBOR NPONONKEHHE.

B nepcnexTuee Ha 6aie a3poBOK3aANLHOTD KOMNNEKca HaumoHansHoro
43ponopra "MUHCK" COBMBCTHBIMI YCHARAMMW GYIET PEKOHCTPYMPOBATLCA
TEPMUHAN MEXYHAPOOHOTO CEKTOPA C 3AKPENNEHWEM E70 33 ABHaKOMNA-
HWeR "benasna’. MpoexToM NpedycMOTPEHO CO3NAHWE AM3ANHA B HALMO-
HANbHOM CTUNE, YCTAHOEKA ABETOMATHIMPOBAHHOR CHCTEMbI PETHCTPALNK
NAacCAXKpoe, 0OyCTPONCTBO 3ana ANA NACCAXMPOR OMaKeC-Knacca. 31o
'nE.DEE OMUT 3AMETHO NOBLICHTE KyNbTYDPY OGCNYMMBAHWA NACCAKWUPOB

I ET L E

CTRMyNoM ana xopoweil paGoTel BCEx COTPYAHMKOR HAWEH 2BHAKOM-
NAHWH CYAHAT COLWANLHLIE rAPAKTHA W NBIOThI, 3AKPENNEHHBIE B KONMNEK-
THEHOM gorosope. OedcTEyeT CHCTEMA KOMNEHCALMM W MaTepHanLHOR
MO PHKKN HA NEPHOA OTNYCKOB M MEAWLIMHCKOE 0GCMOKMBAHWE, BOWNO B
NPAKTHEY CTHMYNHPOBAHHE PAZNKYHBIMM BHOAMM NOOWPEHMWH.

ExeroaHo asMakomnannna ‘benasna’ npuobperaer cesiwe 80 nyTesok
ANA CAHATOPHO-KYPOPTHOrO O3N0POBNEHWA COTRYAHMKOB W CBbile 140
MYTEBOK B NETHWI NepuOA rofa ana fetel aenapatoTHMKOE.

H0puii CYBOPOB

JAMECTHTENL FEHEPANLHOM IHPEXTOPA MO COURANBHOMY Da3EHTHI

-f.-a-".;'

SOCIALWELFAR
- w**“\

There is one clear peculiarity in the slr&nuuus operation of the BELAVIA
company. All employees set about their work with express enthusiasm and
come home in a good mood. An explanation to this is the degree of social
protection that the company offers its pilots, engineers and technicians.

An in-company policy of BELAVIA is to ensure good social conditions
to its employees. In order to improve working conditions, the company
has done a lot to reconstruct the pre-flight zone and the Air Technical Base.
An up-to-date laundry has recently been put into operation. BRB 12.9
billion was spent within just one year to improve working conditions. And
this program is not overyet.

In the future BELAVIA will be allotted a terminal in the international
sector of the National Airport Minsk. The company will use this terminal
after it is reconstructed jointly by BELAVIA and the airport. The related
project envisages that the terminal’s interior will be designed in the
Belarusian national style; it will have an automated check-in system and a
hall for business-class passengers. This will help the company to improve
its passenger service signimicantly. _

A good incentive for all BELAVIA employees is social guaranteesand
privileges. They are all stipulated in a collective bargaining, au sment.
There is a system of compensations and HWHW Or Vac
and medical care. -

Each year BELAVIA buys over 80 trips to haallh,ﬁurts for its
employees and over 140 summer trips for thelgchildren.

T

GEJDD FDUHBATIEIH 'il-
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Yury SU VOROV
Deputy Director for Social Development
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BTHO-KyX0HHOE 0GOpYROBaHNE 06EcNe|MBaeT 0BLYRMBAHHE N0
nmﬁmﬂh{?ﬁmﬂ W 06LEMY NP NONHOR: 3arpyaxe W MaKcMMankHo

@ Pa3palotka MEHID, NPUTOTOBNEHWE NUTAHWA W BEIGOD HANWTKOE NPO=
W3BOARTCA NO MEXAYHAPOOMBIM CTAHQAPTAM, G YMETOM 0COOEHHOCTER
GENOPYCCKON HALMOHANLHOM KYXHM,

@ BCA TeXHONOTMA OOCNYKMEAHMA PaspaboTaka Ha OCHOBE MMPOBLIX
CTAHAAPTOR W ONbITA BEAYWWX ABWAKOMNAHWA MUpA.

@ Ha scex pencax "BEMABWA® na GopTy NPHCYTCTEYIOT BENOpYCCKME W
3apyGeHbIe FA3EThl W XYPHANL, FOPAYEE NATAHWE, WAPOKAR rAMMa Ha-
MATEDE.

@ B TeyeHMe NONETA NACCAXMPOE CONPOBOXIAET DOA3ATENLHAR MHOp- .ai. .’J

MAUWA O NOFOOHB YCNOBWAX M YCNOBMAX TREHCNORTHOMD coobueHnA B

SIROTORTYAEMIRATIOHNA ® Seatsarearranged inaway o give passengers more space

@® Y paccaxupon ‘Benaswa’ ecTe BO3MOXHOCTE ¢ Gopra camonera

OTNPABATS TeNerpammy. @® Butlet and klfch’anveqummm‘utﬁalf{p’ﬁ& for Se,mnmg {he_maximurm

quantity of passeng emfaghnlunﬂastfnp@ 4

g R

g‘-—-ﬂ"‘“‘ - Fo0d and drinks €0 correspond-to- international standards, menu is

drawn up with respect to the peculiarities of the Belarusian national
cuising

@ The conceptof passenger service has been worked out on't
world standards and experience of leading airlines

@ Fassengers can find Belarusian and foreign newspapers
magazines, hotfood and awide range of drinks in all BELAVIA fliahts

@ Passengers are given information about the conditions of the fligh
weather situation and transport communication in the destination airport
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BELAVIA OFFICES i

| NPEOCTABUTENbCTBA 3A PYBEXOM |

MpeacTaBuTeNtCTRO B ABCTPHH (Beha) (43-1) 513-29-44 VIENNA
Poroeckuit Hukonail Cemeroeny (43-1) 513-29-24 Nikolay S. Rogovskl
thaxc (43-1) 513-29-20 FAX
[pencTaenTentcTe0 B ApMEHMM (Epesan) (8852) 55-40-47 EREVAN
GapKucaH ApMeH DenUKCOBNY (8852) 57-83-77 Armen F Sarkisian
thake (8852) 55-41-47 FAX [ﬂ&i&d} 5o+ 41 d?
[Ipencraentenscrao B BenukoGputanme (Monnok) (44-171)383=12-02 LONDON (44-171) 393-12-02
‘CoBones K0puii Dpeeiy thake  (44-1293) 54-70-71 Yury Y. Sobolev FAX  (44-1293) 54-70-71
[pencraententcreo 8 fepmannn (Bepank) (49-30) 60-91-56-60 BERLIN (49-30) 60-91-56-60
HasoW4uk Buktop Mocndosuy (49-30) 20-23-20-25 Viktor 1. Navoitchik (49-30) 20-23-20-25
(49-30) 20-23-20-26 (49-30) 20-23-20-26
thake  (49-30) 20-23-20-27 FAX (49-30) 20-23-20-27
MpencrasuTenscTeo & fepmatng (Spankdgypr) (49-69) 920-79-40 FRANKFURT (49-69) 920-79-40
3asl Wrope Nasnosuy thakc (49-69) 920-79-422 Igor P. Zayats FAX (49-69) 920-79-422
MNpencrasntenscTeo 8 Wapanne (Tenb-Asne) (972-3) 516-16-01 TELAVIV (972-3) 516-16-01
laspuniox Wrops AHaTONBEBNY (972-3) 516-16-13 Igor A. Gavriliouk (972-3) 516-16-13
thake (972-3) 516-16-27 FAX (972-3) 516-16-27
Mpeacrasutenscreo B Miranuin (Pum) {39-06) 65-95-74-97 ROME (39-06) 65-95-74-97
Masnoeny Cepre Bacunbeeny thakc  (39-06) 65-95-51-63 Sergey V. Pavlovich FAX (39-06) 65-95-51-63
MNpepcraeutenscreo & Mpnavpun (LWanHoH) (353-61) 47-29-21 SHANNON (353-61) 47-29-21
Mopoaoga AHHA AHaTONBEBHA thaxe (353-61) 47-29-21 Anna A. Morozova FAX (353-61) 47-29-21
MNpepcrasuTenscTeo Ha Kunpe (Mapyaka) (357-2) 37-63-50 LARNACA (357-2) 37-63-50
Afipamos Anexcannp Cepreeany (357-2) 36-63-50 Alexander S. Abramov (357-2) 36-63-50
(haxc (357-2) 37-53-43 FAX (357-2) 3/-23-43
Npencraentenscreo & Monswe (Bapuwasa) (48-22) 650-23-14 WARSAW (48-22) 650-23-14
Yepruneud Mrope Hexkonaeeny thake (48-22) 650-23-15 Igor N. Tcherginets FAX (48-22) 650-23-15
Mpepcraeutenscreo & Pocciur (Mockea) (095) 923-10-84 MOSCOW (095) 923-10-84
[H4eHKOB AHATONWRA Backnbeau (095) 925-17-73 Anatoly V. Ditchenkov (095) 925-17-73
(paxc (095) 247-98-57 FAX (095) 24 /-98-57
Mpencraeutenscieo Ha Yepanxe (Kueg) (044) 241-27-80 KIEV (044) 241-27-80
Mupeoaa Bukrop MutpodiaHoeny akc (044) 484-02-90 Victor M. Mirvoda FAX (044) 484-02-90
Mpencraentensereo B LIEHTanbHOR A3nK. o (371-2) 34-01-27 | TASHKENT {3?1-5}:1 34-ﬂ1
W Kazaxcrae (Tawkenr) ;”q:uar:-: {3?‘1 -2} 34-01-98 “lgor £ Li FAX . (371-2) Eilrﬂ[‘
T Wrope degoposuy -'L \ .,

- .-". ke a M . T
npenm“aﬁ'-mnmaaa Yexun {npara} 7 "# —(420-2) E-l-Eﬁ 33-1 PHAG,UE ¢ N (420-2) Ed_-ﬂu-ﬂ:&‘-ﬁ NG
Mam‘;w—mn Muxann Meanozny’ ,f“ (420-2) 24-80-83-14" Michail I. Matuetchik . (420-2) 24-80-83-14 &
/ / / thake 42{1-2}[2-'#3{] -83-63 \| / o FANX (420-2) 24-30-‘33-53 5

/ = _r"a_l:__‘_'!l i by _r._.___..t.--""
£ IMpencraeutenserao & LUSimy {mnxmnhm‘j (46-8) 21-56-45 |~ STOCKHOLM e . 21~55~ﬂ5
" 3sepes Anekcanap Bnanumwpoeiy  /dhake (46-8)411-51-91 | =-Alexander V. Zverev r; FAX ‘x\‘ (46-8) 4Uv51*91

DEICTABHTENLCTBO B Poccui (Camapa)
S pAXHH ANeKcaHap BukTopogKYy

N —

b |
|8-8462) 22-78-63 -
§ < ! \

SAMARA (RUSSIAY.

Alexander-VePryhin
., _-I: _ |

\(8:8462) 22-73:63¢
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Belarusian Airfines
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B IIOJIET
C BEJIABHUA!
WELCOME i

TO BELAVI

PecnyGnuka benapycs, 220004 Munck, yn. Hemura, 14. Ten. [017) 210-41-00, caxc (017) 229-23-83.
14, Nemiga 3t. 220004 Minsk, Republic of Belarus. Tel. (375 017) 210-41-00, fax (375 017) 229-23-83,



